ISSN 0972-0073

THE ANTHROPOLOGIST

International Journal of Contemporary and Applied Studies of Man

© Kamla-Raj 2015 Anthropologist, 22(2): 265-275 (2015)
PRINT: ISSN 0972-0073 ONLINE: ISSN 2456-6802 DOI: 10.31901/24566802.2015/22.02.14

Comparison of Communication Patterns of Students in Online
and Face-to-Face Collaborative Learning Environments with
Discourse Analysis

Duygu Mutlu-Bayraktar! and Nesrin Ozdener Donmez?

tIstanbul University, Faculty of Education, Department of Computer Education and
Instructional Technology
E-mail: dmutlu@istanbul.edu.tr
ZMarmara University, Ataturk Faculty of Education,
Department of Computer Education and Instructional Technology
E-mail: nozdener@marmara.edu.tr

KEYWORDS Discourse Analysis. Online Learning Environment. Collaborative Learning

ABSTRACT This study aims to utilize discourse analysis to uncover similarities and differences in communication
patterns shown by students in online learning environments comprising face-to-face, text, audio and video. For
this purpose, project studies employing the collaborative learning method were recorded and investigated in face-
to-face and online environments. Two groups randomly chosen from among 11 groups performed in online
environments using face-to-face, text, audio and video. One finding of the research is that online environments are
effective environments for collaborative learning in terms of participation. It appears that online video
environments most closely mirror face-to-face environments. Although high participation rates are present in
text-based, online learning environments, it seems that task-oriented discourses decrease and more non-task
discourses are present compared to other environments. It is noted that this situation can cause negative effects in
terms of collaborative learning environments in which task-oriented interactions should be high, and such an
environment can prolong the process.
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